Crime Prevention Hints and Tips

In your hotel or guest house

· Keep your hotel door locked at all times.

· Meet visitors in the foyer (lobby).

· Do not leave money and other valuables in your hotel room while you are out. Use the hotel safe.

· Let someone know when you are expected to return if you are out late at night. In fact, it’s always advisable to always let someone know your plans.

· When alone, do not get into an elevator if you feel uncomfortable about others in, or, about to enter it.

· If you hear a noise during the night, don’t investigate on your own. Call reception.

When using public transport

· Taxis: Only take taxis clearly identified with official markings or recommended by your accommodation establishment. Beware of  unmarked and unroadworthy taxis. Negotiate fares in advance or at least be sure of the rate-per-kilometre. Special tourist taxis under the Nelson Mandela Bay Tourism banner, have been introduced. Their drivers have been especially trained to assist visitors.

· Trains: Systematic robbery of passengers on trains along popular routes is a problem. If your way is blocked by a stranger and another person is very close behind you, move away. Where possible, lock your compartment. Be wary of railside bag snatchings.

In the car
· Do not park your vehicle in an isolated place, alley or near bushes. At night, park as closely as possible to street lights.

· Do not leave items visibly lying around in your car. Lock them in the boot.

· Be aware that uniformed parking attendants will offer to safeguard your car for a small fee.

· Keep all doors locked when travelling.

· Keep windows closed at stop streets and traffic lights.

· Be particularly vigilant when approaching intersections late at night.

· Never pick up hitchhikers.

· Be suspicious of anyone who hails you or tries to get your attention when you are in or near your car.

· When driving and approaching stop streets and traffic lights, be wary of persons standing around at these intersections. Keep vehicle windows closed and doors locked. Hijackers can also pose to be traders in small articles at these intersections. Don't open your windows or doors to suspicious persons and be ready to drive the vehicle forward quickly if the suspects seem to be trying to reach for objects they are carrying beneath their clothing.

· If you are being robbed or hijacked, stay calm and don't make sudden hand or arm movements when the robbers are armed with fire arms. Property can be replaced but not lives.

On the street
· Always walk in well-lit areas with other people. Do not walk alone in isolated places or near taxi ranks at night.

· Avoid deserted alleys.

· Use your discretion regarding strangers who request information.

· Try not expose valuables such as money, credit cards, cameras or valuable shopping purchases.

· Your passport, cash and credit cards are most secure when locked in a hotel safe. When you have to carry them on your person, you may wish to conceal them in several places rather than putting them all in one wallet or pouch.

· Hold your bag under your arm.

· Like other major international cities avoid scam artists and beware of strangers who approach you and offer bargains or to be your guide.

· After visiting night clubs, taverns and shebeens, ladies must never walk alone. Avoid dark alleys, streets and open spaces and parks late at night. Rapists regularly target ladies that are under the influence of alcohol.

At the beach
· Never swim alone on a deserted beach.

· Do not leave your belongings unsupervised.

· Tell your children that if they get lost, they should go to the nearest lifeguard or police officer.

Money matters
· Take extreme care when using the auto-teller (ATM) bank machines. If you are unsure of withdrawal procedures seek assistance within the bank.

· Hide your ATM pin number.

· Avoid carrying large sums of cash.

· Do not draw large sums of money or count your money in front of strangers.

· Do not get involved in conversations with anyone at ATM’s - a request for assistance is often a prelude for being robbed.

· If possessions are lost or stolen, report the loss immediately to the local police. 

· Also report loss or theft of traveller’s cheques to the nearest agent of the issuing company; credit cards to the issuing company; airline tickets to the airline or travel agent; passport to your nearest embassy, consulate and the *NMTB Safety Forum (see emergancy telephone numbers).

· Beware of schemes in which a caller attempts to win your confidence and persuades you to assist in a potentially lucrative business venture.
At Home

· When you are leaving your home for extended periods of time, like when it is the holiday season, visit your local police station and complete the empty house register in order for police members to visit your home in your absence to make sure that it is still secure.

· Cancel daily deliveries of newspapers, bread and milk when you are away from home for extended periods of time. If nobody removes these deliveries, it piles up at the doorstep and thus criminals know that nobody is home.

· If possible, fit your home with an armed response alarm system with a panic button functionality. With the elderly community, personal panic buttons can be worn while being outside in the garden areas. House robbers are deterred by these devices.

· Do not allow a stranger into your home - even if he is delivering something or providing a service. 

· Ask for an identity document or phone his/her office to check his/her identity. 

· Invest in the best locks and security you can afford. 

· Never tell anyone that you are alone at home - and make sure the children also know not to do so. 

· Know your neighbours - and together plan ahead for how you will respond in a crisis. 

· Know your local police station - and discuss safety matters with the police. 

· Become involved with local crime prevention efforts with the community police forum.
On a date

· Do not allow anyone to touch you in a way that makes you feel uncomfortable - be firm and clear and say NO! 

· Do not leave a party or social event with someone you do not know or have just met - say NO! 

· Ask friends for help if someone ignores you when you say NO!
Crime Reporting Procedure

The broad community of South Africa do not know how the South African Police operates on a day to day basis, giving rise to much confusion and frustration when victims of crime need to deal with complaints to the South African Police Service.

All police stations have a community safety centre (CSC) which is open 24 hours every day to the community. These community safety centres are the first stop for the community to visit should they wish to open criminal cases or require information or any other business with the South African Police Service. It is the duty of every resident of South Africa to establish which police station is the closest to them or in which police station area they reside. In other words, which police station will be responsible for their area they live in.

Every police station has a Station Commissioner in charge and responsible for the station and all of it’s units and departments. The Community Safety Centre (CSC) can also be seen as a department of that station, allocated an amount of members and vehicles to attend to complaints by the public and the opening and registering of criminal cases. These members do not investigate crime. They only open the dockets and register them and deal with the running of the Community Safety Centre.

Every police station CSC thus allocate an amount of vehicles and members every day to attend to all the complaints and cases reported. They are in contact via radio to the local or central 10111 Centre, where all complaints made by complainants are registered on a computerised database. The 10111 Centre also operates on a 24 hour basis and controls all emergency complaints received by the South African Police Service. By emergency complaints we refer to those complaints where the presence of the South African Police Service is required at the scene of the complaint / crime. The 10111 Centre receives the call, logs and registers it on computer database, then dispatches a vehicle to the scene. The 10111 Centre allocates these tasks to the vehicles which have been placed on duty by the relevant stations it serves. In layman terms we refer to these vehicles as being ‘on air’ for complaints.

Not all vehicles seen driving around on our roads are ‘on air’ for complaints. There are various departments and units which perform duties other than attending to crime scenes and complaints, such as logistical, financial, and other support service departments. Every police station also has a Crime Prevention Unit which is also allocated an amount of members and vehicles. These units are responsible for crime prevention activities such as crime prevention patrols, special operations and interventions and sector policing. These members and vehicles are not tasked with attending of complaints, but with serious crimes these vehicles can also respond in emergencies. These Crime Prevention Units perform duties during office hours every day, but these working hours are flexible to accommodate special after hours operations etc.

Each police station area is also sub-divided into sectors and for each sector a sector manager is allocated. The responsibilities of these sector managers include the maintaining of a Community Policing Forum, where the community living in the allocated sector can attend Community Policing Forum meetings where the crimes and complaints for each sector is discussed. Thus this is the platform where general crime issues, concerns and other general complaints can be discussed with and be addressed by the South African Police Service. These sector managers are under the direct command of a Sector Police Commander. All complaints where Sector Managers are not performing to standard can be made to the Sector Police Commander. Complaints against the Sector Police Commander can in turn be made to the Crime Prevention Commander and / or ultimately to the Station Commissioner. The main aim of the Sector Managers is to bring the South African Police Service in a closer partnership with the community it serves. Sector Managers need to be able to know exactly what the dynamics and structure is of his/her sector, and be able to identify immediately when and where problems/concerns arise in the sector. Sector Managers also regularly conduct Imbizo’s and crime awareness campaigns and projects with the local community. It is of utmost importance that every person not only knows which police station is responsible for the area in which he/she resides in, but also the name and contact details of the Sector Manager for the relevant sector.

As a police service, the South African Police Service needs all the information it can get about problems and concerns in relation to crime and criminals in the area it serves. This information is used to generate profiles of the area and plays a role in policing decisions made in order to effectively police these areas.

All residents of South Africa are therefore invited to become involved in the local Community Police Forum Meetings. This is the platform where ground level problems and concerns can be voiced by the community.

Reporting of crime

Cases opened at crime scenes are taken back to the relevant Community Safety Centre (CSC) where they will be registered on the Crime Administration System (CAS) and be assigned a CAS number. Every police station also has a Crime Office to give immediate attention and interim investigation on all case dockets registered at the CSC, until the detectives take over the investigation.

Each police station has a detective service responsible for the investigation of all the cases opened by the Community Safety Centre. These case dockets are collected from the CSC and Crime Office at regular intervals during office hours by the detectives, and the detective commander, after perusal of the docket, assigns an investigating officer to the case for investigation. This investigating officer is then responsible for such investigation and need to report progress back to the detective commander on regular intervals. When cases are opened, be sure to obtain the CAS number from the Community Safety Centre, as this CAS number will be your reference number for future enquiries into the progress of the case.

Reporting crime to 10111?

The most important things to consider: 

1. Is the perpetrator/criminal still present at the scene of the crime?

2. Is your or anybody else’s life still in danger?

3. Do you or anyone else require immediate medical attention?

4. Does the crime scene require the immediate presence of the South African Police Service?

If you can answer yes to any of the above questions, phone the 10111 number immediately and give full particulars of the incident. The 10111 Centre will then dispatch all the relevant emergency vehicles to your location for assistance. Please remember that the 10111 Centre dispatches vehicles to complaints on a priority basis. Immediate threat to life bears the highest priority. Complaints of housebreaking and/or theft where the perpetrators are suspected to have been away from the crime scene for a long period of time have a low priority. Low priority meaning that other complaints such as assault where the victim is still under threat of further assault will be attended to first. 

If you answered no to the above questions, visit and report the crime to the police station CSC responsible for the area where the crime was committed. If you are not in the area anymore where the crime was committed, you can report the crime to any police station, but bear in mind that the case docket will only be investigated by the detectives of the area where the crime was committed. Thus the case docket will be opened by the police station where you report the crime, but it will be transferred to the correct police station for registration on the CAS system and investigation. Such a transfer will delay the start of the investigation process, but it remains your choice where you want to open the case. If possible, rather report the case to the correct police station in order for the investigation to start without delay.

Following up on cases

In order to follow up on cases, you will need to use the CAS number of the case as reference number. Contact the relevant detective branch of the police station where the case was opened, eg:  Mount Road 123/6/2008, and supply them with the CAS number you require the feedback on.

From the above example it means the case was registered at Mount Road Police Station, and the case docket is number 123 of June 2008. 

The detective branch will now be able to supply you with the name of the investigating officer who is investigating your case, and who will be able to supply you with the progress made on the case.

Motor vehicle accidents

In motor vehicle accidents a case docket is not opened unless a crime has been committed, ie driving under the influence of alcohol, culpable homicide (where a person has died as result of the accident), etc.

In most accidents an accident report is opened and filed at the police station. Should enquiries be made in relation to vehicle accidents, start the enquiry at the Community Safety Centre at the police station in which area of responsibility the accident took place. The members in the CSC will then assist and direct you to the relevant office working with motor vehicle accidents.

If you wish to give information about crime or criminals that might assist the South African Police Service

The following options can be used:

1. Report personally at the closest police station.

2. Report anonymously to Crime Stop at 08600 10111

3. Report to the new Crime Line: sms to 32211 or website www.crimeline.co.za

4. Report misuse of state vehicles at 10111

5. Report corruption the National Anti-Corruption Hotline at 0800 701 701

Never attempt to capture wanted criminals yourself unless you are absolutely sure that you are able to do so safely. Contact 10111 for immediate assistance.

Structure of South African Police Service in Nelson Mandela Metro

Policing clusters of Port Elizabeth

Policing clusters of Uitenhage and Despatch

Policing Clusters of Port Elizabeth
The policing area of Port Elizabeth is divided into two clusters, namely Mount Road Cluster and Motherwell Cluster

The police stations allocated to each cluster:

1.   Mount Road Cluster

Humewood

Mount Road (Accountable Station)
Walmer

Algoa Park

Bethelsdorp

Gelvandale 

Kabega Park

Sea View (Satellite station of Kabega Park)

2.  Motherwell Cluster

Ikamvelihle

Kinkelbos

Kwazakhele

Motherwell (Accountable Station)
Swartkops

Zwide (Satellite station of Kwazakhele)

Kwadwesi

New Brighton 

Contact numbers of police stations:

	Station Name
	Community Service Centre
	Station Commissioner
	Detectives

	Algoa Park
	041 394 7201
	041 394 7205  /8
	041 456 3852

	Bethelsdorp
	041 404 3000  /4/5
	041 404 3002  /3
	041 404 3041  /2

	Gelvandale
	041 402 2018  /19
	041 402 2003
	041 401 7007  /8

	Humewood
	041 504 5019  /20
	041 504 5057
	041 504 5018

	Ikamvelihle
	041 402 5216
	041 402 5204
	041 402 5234

	Kabega Park
	041 397 6801  /2
	041 397 6803  /4
	041 397 6839

	Kinkelbos
	041 468 0123
	041 468 0947
	041 468 0123

	Kwadwesi
	041 405 4707  /12
	041 405 4701
	041 405 4723

	Kwazakhele
	041 401 9103  /4
	041 401 9101
	041 401 9174

	Mount Road
	041 394 6316
	041 394 6326
	041 394 6000

	Motherwell
	041 407 6407  /9
	041 407 6403
	041 462 0730

	New Brighton
	041 394 7305  /15
	041 394 7303
	041 394 7311

	Rocklands
	041 995 5710
	041 397 6803  /4
	041 397 6839

	Sea View
	041 378 1710
	041 397 6803  /4
	041 397 6839

	Swartkops
	041 408 8331  /2
	041 408 8333
	041 408 8317

	Walmer
	041 581 1949
	041 581 1949
	041 581 1496

	Zwide
	041 459 0213
	041 459 0213
	041 401 9174


In the Act

In Case of Rape

* Try not to panic. 

* Common sense is your best defence. 

* You can not always defend yourself and your resistance may cause serious injury. 

* If the attacker is dangerous, cooperate and try to negotiate. - Submission is not consent. 

* Try and remember what the attacker looks like - his age, race, height, hair colour, scars, tattoos, clothes, voice, jewellery. (try not to stare at the attacker as this might cause aggression)

* Scream, yell, blow your whistle or run away if you possibly can. 

* Do not bath or change your clothes after an attack - keep all the evidence so that it can be used by the police for further investigation. 

* Report the crime to the Police Service straight away: go to the police station or phone 10111.
In Case of Robbery (including House Robberies)

* Try not to panic. 

* Common sense is your best defence.
* Don't make sudden hand or arm movements when the robbers are armed with fire arms or knives.

* Do exactly what the robber/s ask of you – if you are required to lie down, do so without provoking aggression.

* Try and remember what the robber/s looks like - age, race, height, hair colour, scars, tattoos, clothes, voice, jewellery. (try not to stare at the robber/s as this might cause aggression)
* Let the robber/s take the valuables they ask for. Property can be replaced but not lives.

* Don’t run away unless it is safe to do so.

* Once you are safe, report the crime to the Police Service straight away: go to the police station or phone 10111.
In Case of Hijacking

* Try not to panic. 

* Common sense is your best defence.
* Don't make sudden hand or arm movements when the robbers are armed with fire arms or knives.

* Do exactly what the hijacker/s ask of you without provoking aggression.

* Try and remember what the hijacker/s looks like - age, race, height, hair colour, scars, tattoos, clothes, voice, jewellery. (try not to stare at the hijacker/s as this might cause aggression)
* Let the robber/s take the valuables if they ask for it. Property can be replaced but not lives.

* As soon as the vehicle stops and you are let out of the vehicle, don’t run unless it is safe to do so.

* Once you are safe, report the crime to the Police Service straight away: go to the police station or phone 10111.
